
Identified Benefits

• Improved health and wellbeing among patients in the key affected groups   
 due to increased take-up of early intervention and prevention opportunities   
 as part of national programmes for example flu vaccinations, the ability   
 to take part in decision making and improved compliance with treatment/  
 medical advice.
• Improved patient safety due to ability to understand and follow information   
 regarding care and treatment, including medicines management and pre/  
 post operative advice.
• More appropriate use of services by patients in affected groups including   
 increased use of primary/routine care and services and reduction in urgent   
 and emergency care usage.
• Improvement in the effectiveness of clinical care due to addressing barriers   
 to communication.
• Improvement in patient experience and satisfaction and reduction    
 in complaints associated with failure to provide accessible information and   
 communication support.
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Accessible Information 
Standard

Improving outcomes and experiences of health 
services through the provision of more personalised 

care and services to patients (and their carers) with a 
disability, impairment or sensory loss.



• Upon registration we ask patients   
 if they have any information or   
 communication needs, and find   
 out how to meet their needs
• These needs are then recorded   
 confidentially but in a very clear   
 and set way
• Where appropriate administration   
 staff highlight or flag the person’s file   
 or notes with the correct code so it is   
 clear that a patient has information   
 or communication needs and how to   
 meet those needs
• We share people’s information and   
 communication needs with other   
 providers of NHS and adult    
 social care, when we have consent or  
 permission to do so
• We take steps to ensure that people   

 receive information which they can   
 access and understand, and receive   
 communication support if they need it
• For those with care plans, these are   
 reviewed and updated regularly
• We provide all information in different  
 formats dependent on patient   
 preference. For blind and partially  
 sighted patients, please refer to our  
 leaflet for specific information   
 and services
• Where necessary, patients with   
 communication difficulities are   
 visited at home and/or allocated   
 longer appointment slots to aid   
 effective communication and   
 provision of information

Background and legal context
The Equality Act became law in 2010 
and places a legal duty on all service 
providers to take steps or make 
“reasonable adjustments” in order 
to avoid putting a disabled person 
at a substantial disadvantage when 
compared to a person who is not 
disabled.

In 2014, the Care Act decreed that 
“information and advice must be 
accessible to, and proportionate to the 
needs of those for whom it is being 
provided.”

Evidence of need

Despite the existence of legislation and 
guidance, in reality many service users 
continue to receive information from 
health and social care organisations 
in formats which they are unable to 
understand and do not receive the 
support they need to communicate.  This 
includes, but is not limited to, people 
who are blind or have some visual loss, 

people who are deaf or have some 
hearing loss, people who are deadblind 
and people with a learning disability.

Purpose of the standard

The Accessible Information Standard 
directs and defines a specific, consistent 
approach to identifying, recording, 
flagging, sharing and meeting indivduals’ 
information and communication support 
needs by NHS and adult social care 
service providers.

Accessible information and 
communciation support should enable 
individuals to:

• Make decisions about their health   
 and wellbeing, and about their care   
 and treatment
• Self-manage conditions
• Access services appropriately and   
 independently and;
• Make choices about treatments and   
 procedures, including the provision or  
 withholding of consent

THE ACCESSIBLE INFORMATION CARE STANDARD 
What does it mean for patients?

THE ACCESSIBLE INFORMATION CARE STANDARD 
How does The Molebridge Practice address this?

Who does the standard apply to?

The standard applies to all patients but in particular to individuals who have sensory 
loss (including people who are blind, deaf or deafblind) and people who have a 
learning disability.  However, it will also support people who have other communication 
disabilities’ such as aphasia, autism or a mental health condition which affects their 
ability to communicate.


